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ECBC Boiler Care Plan - 2024

Overview:
Our Boiler Care Plan offers reliable coverage for ELEKTRA COMPACT SERIES 016 and over, ELEKTRA
Silvertouch Series and GUIVAL SMALL electric boilers, providing peace of mind for your home heating and

hot water system.

Plans and Pricing:

Essential Care Plan: £30/month

e Upto 5engineer visits per year.
e Part replacements up to £150 per year.
e £100 excess fee for boilers located 100-200 miles from Windsor.

Care Pro Plan: £40/month

e All benefits of the Essential Plan.
e Annual boiler service (excluding service parts).
e Priority repair scheduling.

Why Choose the Pro Plan?
In addition to regular repairs, the Pro Plan ensures your boiler runs optimally with an annual service and
quicker repair response times.

Coverage Details:
What is Covered:

e BOILER CARE ESSENTIAL PLAN:

o Callout fee for boilers up to 100 miles from Windsor. An excess of £100 per callout will be
applied for boilers located between 101 and 200 miles from Windsor. Boilers located +200
miles from Windsor cannot be covered by this plan.

o Repairs and parts replacement for ELEKTRA COMPACT SERIES 016 and over, ELEKTRA
Silvertouch Series and GUIVAL SMALL electric boilers, up to £150 per year.

e BOILER CARE PRO PLAN

o Callout fee for boilers up to 100 miles from Windsor. An excess of £100 per callout will be
applied for boilers located between 101 and 200 miles from Windsor. Boilers located +200
miles from Windsor cannot be covered by this plan.

o Repairs and parts replacement for ELEKTRA COMPACT SERIES 016 and over, ELEKTRA
Silvertouch Series and GUIVAL SMALL electric boilers, up to £150 per year.

o 1Annual boiler service after the first 12 months.

What is Not Covered:

e Claims within the first 3 months.
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e Pre-existing faults, installation errors, or third-party damage (such as lack of central heating filter,
water dosing system, piping, installation of the wrong type of room thermostat, etc).

Damage from third-party repairs, lack of maintenance, or system upgrades.

Main tank replacements and specialist cylinders.

Accidental, Incidental or cosmetic damages.

Non-boiler-related plumbing, showers, taps, or sanitary fixtures.

System improvements or upgrades.

Additional Notes: Coverage is valid only for boilers within 200 miles of Windsor and is subject to terms and
conditions. It applies to domestic properties owned by the plan holder.

First Service:

To qualify for the Boiler Care Plan, the boiler must have a boiler service. We perform a first service to verify
the boiler is eligible for coverage and has no existing faults.

e Essential Plan: £130+VAT for the first service.
e Pro Plan: First service cost remains £130+VAT.
Boilers located 100-200 miles from Windsor incur a £100 excess on service price.

Claims and Service:

e A3-month waiting period applies before claims.
e Up to 5 service visits annually, with a £150 limit on parts replacement per year.
e Excess of £100 applies to boilers 100-200 miles from Windsor.

Customer Obligations:

e Customers must provide accurate information and update contact details or boiler status changes.

e Excess fees must be paid before each service.

e Ifthe repair or replacement amounts to more than £150, the excess must be paid on the day of the
repair.

e For Customers with the Boiler Care Essential Plan, a Boiler Service is required to validate each
12-month period of coverage.

Payment and Cancellation:

Payment Options: Monthly or annual payments via debit or credit card through our Subscription Service.

Cancellation Policy:

e  Full refund within the 14-day cooling-off period (minus costs of any services used and a £20 admin
fee).

e Pro-rata refund after the cooling-off period, minus £20 admin fee and any costs for provided
services.

Contact Information: For more information or to cancel your policy, contact us at 01628666099 or email at
contact@electriccombiboilers.uk.
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Terms and Conditions
Boiler Care Plans

1. Introduction

These Terms and Conditions govern the boiler repair insurance provided for ELEKTRA and GUIVAL electric
combi boilers. This agreement is between the ELECTRIC COMBI BOILERS COMPANY ("the Provider") and the
person who has taken out the Boiler Repair Insurance Plan ("the Customer").

2. Definitions
e Customer: The homeowner or the person named on the insurance policy.
Provider: ELECTRIC COMBI BOILERS COMPANY, the entity providing the boiler repair insurance.
Plan: The insurance product chosen by the Customer, either Essential or Pro.
Service Visit: A visit by a certified engineer to repair or service the covered boiler.

Minimum Contract: The minimum period the plan has to be paid for.

3. Plans and Pricing.

The Company will provide two types of plans:
e Boiler Care Essential Plan: £30 + VAT per month or £360 + VAT annually.
e Boiler Care PRO Plan: £40 + VAT per month or £456 + VAT annually.

4, Minimum Contract Duration and Renewal

Each Boiler Care Plan comes with a minimum contract term of 12 months. To terminate the plan at the end
of this period, a 1-month notice is required before the contract's expiration. If no notice is given, the contract
will automatically renew for another 12 months.

For Customers with the Boiler Care Essential Plan, a Boiler Service is required to validate each 12-month
period of coverage.

5. Coverage

e Essential Plan includes:
e Upto 5 service visits per year for diagnosis and repairs.
e Replacement of parts up to £150 per year (subject to terms and conditions).
e £100 excess fee for service/claims on boilers located 100-200 miles from Windsor.

e ProPlanincludes:
e Allfeatures of the Essential Plan.
e Annual boiler service (parts excluded - annual service may be more than 12 months apart).
e  Priority scheduling of repairs.

6. Exclusions
Coverage does not include:

e Claims within the first 3 months of the product start date.

e Pre-existing faults or conditions caused by installation errors, including but not limited to lack of
non-bypass central heating filter, hard water dosing system, incorrect isolator switch, damages to
electric or electronic components due to incorrect operation or installation of incorrect room
thermostat, etc.)

e External damages, repairs or modifications made by third parties.
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Cosmetic damages, system upgrades, or enhancements.
Non-operational components not affecting the boiler's primary function.
Showers, taps and sanitary ware.

Plumbing, radiators, underfloor heating systems.

Room thermostats not installed by our company.

Consumer unit or fuse box faults or damages.

Resetting controls or replacing the batteries on a room thermostat.
Refilling of water dosing systems.

Cleaning of central heating filters.

Repairing or replacing the central heating system

Any controls designed specifically for underfloor heating
Replacing or topping up system inhibitor unless we’ve removed it.
Any parts that are designed to boost the mains water pressure.

e The electricity supply cable up to the fuse box or mains isolation switch if fitted
7. Customer Obligations

e Provide accurate and complete information during the application process.

e Book their Boiler Service.

e Notify the Provider of any changes to contact details or boiler status.

e Payany applicable excess fees as stipulated in the Plan details.
8. Payment

e Payment Terms: Payments for the agreement can be made either annually or monthly, via direct
debit or credit card.

e Monthly Payments and Arrears: Coverage under the agreement will not proceed for any period for
which payment has not been made. If a monthly payment is in arrears, coverage will be suspended
until the pending payment is cleared.

e Termination Due to Non-Payment: If monthly payments are missed for two consecutive months, the
company reserves the right to terminate the policy. In such cases, the full remaining balance of the
contract will become immediately payable.

9. Claims Process
e Claims must be submitted in accordance with the waiting period and service visit limitations.
e The Customer is responsible for paying any applicable excess fees before service is rendered.
10. Cancellation Policy
e The Customer may cancel within a 14-day cooling-off period for a full refund, minus any provided
services and a £20 administrative fee.
e Cancellations after the cooling-off period will receive a pro-rated refund, less the £20 administrative
fee and any service costs.
11. General Provisions
e The Provider reserves the right to amend the terms of the policy with prior notification to the
Customer.
e Disputes under this agreement shall be handled through arbitration in accordance with the laws of
England and Wales.
12. Contact Information
For claims, changes to the policy, or cancellations, please contact:

® Phone: 01628666099 Email: contact@electriccombiboilers.uk
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General conditions

Your Agreement

1.1 Governing Law

Your agreement is bound by the laws of England and Wales, depending on where the property covered by
the agreement is located.

1.2 Language

All communications, including terms and conditions, will be conducted in English.

1.3 Pricing and Changes

Prices are fixed during the period of the agreement unless there are changes to the agreement or
government tax adjustments. We will notify you of any price changes. All prices include applicable taxes.
1.4 Payments

Payments can be made annually or monthly via direct debit or credit card. The customer will subscribe to
the desired plan coverage via www.euroboilerparts.co.uk/boiler-repair-plan

e Payment Terms: Payments for the agreement can be made either annually or monthly, via direct
debit or credit card. It is the customer's responsibility to ensure timely payments in accordance with
the chosen payment schedule.

e Monthly Payments and Arrears: If the customer has opted for monthly payments, the customer is
required to make these payments on time each month. Coverage under the agreement will not
proceed for any period for which payment has not been made. If a monthly payment isin arrears,
coverage will be suspended until the pending payment is cleared.

e Late Payment Fees: The company reserves the right to apply late payment fees for any payments
that are not received by the due date. An administrative fee of £20 will be applied to late payments.

e Termination for Non-Payment: If monthly payments fail for two consecutive months, the company
reserves the right to consider the policy terminated. The customer will be notified of this action and
any outstanding balance will become immediately due.

1.5 Renewals

Each Boiler Care Plan comes with a minimum contract term of 12 months. To terminate the plan at the end
of this period, a 1-month notice is required prior to the contract's expiration. If no notice is given, the
contract will automatically renew for another 12 months. Prices may adjust based on claim history and other
factors. For Customers with the Boiler Care Essential Plan, a Boiler Service is required to validate each
12-month period of coverage.

Other Conditions

2.1 Access to Property

Our engineers will only perform work if someone aged 18 or older is present. We require access to your
property to perform any service.

2.2 Service Interruptions

During national emergencies or severe local demand, services may be delayed.

2.3 Changes to Your Agreement

If you move, change a boiler, or wish to cancel, you must inform us promptly to adjust or terminate your
agreement accordingly.
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Responsibilities

3.1 Customer Responsibilities: You are responsible for providing accurate information, ensuring that any
necessary permissions are obtained for service visits, and maintaining communication with us regarding any
changes in your situation.

3.2 Authorised Contacts: If you need to designate authorised contacts, you must inform us for record
purposes.

Visiting Your Property

4.1 First Service

We will conduct a first service to ensure your boiler is on our approved list and check for pre-existing faults. If
issues are found, we may need to adjust your coverage or cancel the agreement. The first service is not
included in the price of the boiler repair plan.

4.2 If your boiler has been serviced or repaired by our company in the previous 30 days you might be eligible
to activate the boiler repair plan immediately. To check please contacts our Support Team.

4.3 Annual Service: Annual services are scheduled based on your agreement. Failure to schedule an annual
service may affect the terms of your coverage.

Cancellations

5.1 Your Cancellation Rights: You can cancel your agreement at any time. Within the first 14 days, you may
cancel for a full refund -minus an administration fee, if no service has been provided. After 14 days, pro-rated
refunds will be given, minus an administration fee and any fees for services already rendered.

5.2 Provider Cancellation Rights: We reserve the right to cancel agreements under certain conditions, such
as non-payment, provision of false information, or lack of access to the property for scheduled services.

Complaints and Disputes
6.1 Complaints: If you have a complaint, please contact us directly. If unresolved, you may have the right to

escalate your complaint to an external dispute resolution entity.

Created and reviewed on 4th October 2024. LF. GD.
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